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1) Montcalm Care Network will notify an applicant, his or her guardian, or minor applicant's parents that a second opinion to determine if the applicant has a serious mental illness, serious emotional disturbance, or a developmental disability, or is experiencing an emergency or urgent situation may be requested, if denied services.
2) The Person/Family Centered Planning process will be used to develop a written plan of service in partnership with the recipient.  This process is detailed in policy #8119.
3) The Person/Family Centered Plan will include an assessment of the recipient's need for food, shelter, clothing, healthcare, employment opportunities where appropriate, educational opportunities where appropriate, legal services and recreation.
4) The Person/Family Centered Plan will identify any restrictions or limitations of the recipient's rights and will include documentation describing attempts to avoid such restrictions, as well as what action will be taken as part of the plan to ameliorate or eliminate the need for the restrictions in the future.
5) Justification for exclusion of individuals chosen by the recipient to participate in the Person/Family Centered Plan process will be documented in the case record.
6) Montcalm Care Network will ensure that a recipient is given a choice of physician or mental health professional within the limits of available staff.
7) Montcalm Care Network will ensure that a recipient may request a second opinion if the Preadmission Screening Unit (PSU) denied hospitalization.
8) A comprehensive functional assessment of a recipients challenging behaviors will be conducted when warranted, and will be integrated in the recipients behavioral supports plan.
9) The Behavior Treatment Plan Review Committee, as described in policy #8123, will review and approve all behavioral treatment plans that utilize any restrictive or intrusive behavior treatment techniques, as well as any other rights restrictions or limitations.
10) Services shall be provided in accordance with all applicable standards of care 
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or treatment required by any of the following:
a) All State or Federal laws, rules, or regulations governing the provision of community mental health services;
b) Obligations of Montcalm Care Network established under the terms of its contract with the Michigan Department of Health & Human Services;
c) Obligations of a Provider established under the terms of a contract or employment agreement with Montcalm Care Network;
d) Montcalm Care Network's policies and procedures;
e) Written guidelines or protocols of a Provider;
f) Written directives from a supervisor consistent with any of the above;
g) A recipient's Individual Plan of Service, commonly referred to as the Person/Family Centered Plan (PFCP).
