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OUR MISSION

To be the integrated care provider
of choice for the residents of
Montcalm County by delivering
services and supports that result in
better care, better outcomes and
better value for those we serve.
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OUR VISION

To be a valued partner in building a
community that is committed to wellness
and embraces the full participation of
every citizen.
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Innovative: Our services are evidence based and maximize the use of technologies in providing individualized
care that is efficient and effective.

Cgm%assli?nate: Our services are provided in a professional and caring manner with respect for diversity and
individuality.

Accessible: Our services are integrated in the community and responsive to its needs.

Recovery Oriented: Our services are aimed at supporting individuals and families through a person-centered
approach that honors choice, emphasizes strengths and desires, and contributes to overall health and wellness.

Exceptional Service: Our interactions in the community build relationships and result in positive experiences and

)
R

sfronger partnerships.
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